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BELLSOUTH

BellSouth
Suite 900
1133-2181 Street, NW.
Washington, D.C. 20036-3351

kathleen.levitz@bellsouth.com

Kethllen B. Levitz
Vice President-Federal Regulatory

202 463-4113
Fax 202 463-4198

October 18, 2001

WRITTEN EX PARTE

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445 1ih Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 01-277

Dear Ms. Salas:

This is to share with you and interested parties the fact that the August
performance data for Louisiana that appears in BellSouth's written ex parte filed
on October 16, 2001 can be found on BellSouth's public web site. The URL for
the web site is: www.interconnection.bellsouth.com/mss.

In accordance with Section 1.1206, I am filing two copies of this notice and
request that you place it in the record of CC Docket No. 01-277.

Sincerely,

~~
Kathleen B. Levitz

cc: Jessica Rosenworcel
Susan Pie
James Davis-Smith
Cynthia Lewis
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BellSouth
Suite 900
1133-2181 Street, NW.
Washington, D.C. 20036-3351

kathleen.levitz@bellsouth.com

October 18, 2001

WRITTEN EX PARTE

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 01-277

Dear Ms. Salas:

BELLSOUTH

K.thl••n B. Levitz
Vice President-Federal Regulatory

202463·4113
Fax 202 463·4198

The attached letter addressed to Cynthia Lewis of the Department of Justice's
Antitrust Division responds to a request for information posed by Department of
Justice staff. I have sent a copy of that letter and its enclosures electronically to
Jessica Rosenworcel of the Commission's Common Carrier Bureau. I have also
sent copies of the letter by courier to Ms. Rosenworcel, Susan Pie of the
Common Carrier Bureau and to James Davis-Smith of the Department of
Justice's Telecommunications Task Force.

In accordance with Section 1.1206, I am filing two copies of this notice and the
attachment and request that you place them in the record of the proceeding
identified above.

~~
Kathleen B. Levitz

Attachment
cc: Jessica Rosenworcel

Susan Pie
James Davis-Smith
Cynthia Lewis



BeUSouth
Suite 900
1133-21st Street, NW.
Washington, D.C. 20036-3351

kathleen.levitz@bellsouth.com

October 18, 2001

Ms. Cynthia Lewis
U.S. Department of Justice
Antitrust Division
1401 H Street, e.W.
Suite 8000
Washington, D.e. 20005

SELLSOUTH

K.thlttn B. Llvitz
Vice President-Federal Regulatory

202 463-4113
Fax 202 463-4198

Re: Joint Application by BellSouth Corporation, et al. for
Provision of In-Region InterLATA Services in Georgia and
Louisiana, CC Docket No. 01-277

Dear Ms. Lewis:

This letter responds to your questions about the process BellSouth
follows when it decides to disconnect underutilized trunks to CLECs
and, in particular, how much notice BellSouth provides a CLEe before
disconnecting reciprocal trunks within a trunk group. I also include a
document analyzing why LSRs fail to flow through in terms of the 13
reasons listed in BellSouth's flow-through metric.

I. Trunk Disconnect Process

Background

Trunk Administration

Trunks between BellSouth and a CLEC's network are adminstered
either by BellSouth or that CLEe. The CLEC exercises exclusive control
over those trunk groups that it administers. The CLEC purchases
these trunks from BellSouth. The CLEC also initiates any disconnects
for such groups and BellSouth processes the disconnect requests
according to the order the CLEC issues.

Similarly BellSouth administers the BellSouth trunk groups, which are
almost exclusively "reciprocal" groups carrying traffic from BellSouth



to the CLEe. BellSouth purchases these trunks from the CLEC, but
much of the intelligence and data BellSouth needs to design and
implement those trunk groups properly must come from the CLEe.
BellSouth notifies the CLEC of BellSouth's intent to disconnect
reciprocal groups, but acts to do so only after consultation with the
CLEe.

Reasons for Trunk Disconnects

Trunks and trunk groups are disconnected for several reasons
including:

• Switch replacement - all trunk groups are replaced by
equivalent trunk groups on the replacement switch.

• Underutilization - trunks not anticipated to be needed for
some time are disconnected to free switch terminations
and interoffice facilities for other customers and other
uses.

• Trunk Capability Upgrades - some trunk enhancements,
like an upgrade to 64 Clear Channel Capability, require
that the existing group be disconnected and a new group
added; although a disconnect order is issued, this is
actually a trunk group replacement.

• Customer-initiated Re-homes - when a CLEC moves its
point of presence as part of a consolidation or placement
of a new site. In this case, equivalent trunks that are "re
homed" to the new/consolidation location replace the
disconnected trunks.

• Duplicate group - although infrequent, groups can be
created in connection with other network activity that end
up providing a duplicate function; such groups are
disconnected when no longer needed

Disconnection of Underuti/ized Reciprocal Trunks

BellSouth's standard trunk servicing processes monitor the
performance of all trunk groups, looking for both overutilization
(blocking above limits) and significant underutilization. As noted
above, BellSouth is dependent on the CLEC for most of the information
that BellSouth must have to size reciprocal trunk groups. BellSouth
recognizes that CLEC traffic growth may take place over time and can
be erratic. Therefore, BellSouth watches an underutilized reciprocal
group for some time before taking any steps to decrease its size.



Once it concludes that the trunk group is likely to remain underutilized
for some time, BellSouth's Circuit Capacity Management, or CCM,
group determines how many trunks within the trunk group should be
disconnected and then initiates the disconnect process. After
considering numerous factors related to the individual trunk group
under review, including information from the CLEC, a BellSouth
trunking engineer decides whether and, if so, how much the trunk
group should be reduced in size. Most disconnect orders are initiated
for groups with less than 25% utilization, with the goal that,
subsequent to reducing the number of trunks in the trunk group, the
group will achieve 50 to 70% utilization for the anticipated busy
season load.! BellSouth does not disconnect trunks within a trunk
group if the resulting group would be so small that unexpected traffic
increases, within reason, could cause service problems.

It is important to note that when it disconnects underutilized trunks,
BellSouth only reduces the size of the affected trunk group and does
not disconnect the entire group. Thus, traffic that would have been
carried over the trunk group prior to its reduction in size is unaffected
and continues to be routed on that same, albeit smaller, trunk group

Bel/South Underutilized Trunk Disconnect Process

I am attaching outlines of the processes BellSouth follows when it
concludes that the number of trunks in a reciprocal trunk group should
be reduced. Attachment A summarizes the steps that the CCM and a
Local Interconnection Service Center, or LISC, project manager follow
once the CCM detects that a reciprocal trunk group is being
underused. Attachment B describes in more detail the efforts the LISC
project manager will undertake to reach an agreement with the CLEC
about the number of trunks to be disconnected.

As Attachment A states, the minimum interval from the time BellSouth
notifies the CLEC of BellSouth's intent to reduce a trunk group's size to
the time the disconnection of trunks occurs is four weeks2

. The

I In other contexts, the FCC has concluded that a fill factor of 30 percent would indicate that "too large a
percentage of capacity would be idle for an indefinite time, contrary to [the] assumption of an efficient
network. Application of Verizon New England, Inc., BellAtiantic Communications, Inc. (d/b/a! Verizon
Long Distance), NYNEX Long Distance Company (d/b/a Verizon Enterprise Solutions) and Verizon
Global Networks, Inc., For Authorization to Provide In-Region, InterLATA Services in Massachusetts,
FCC 01-130, CC Docket No. 01-9, para. 39 (2001).

2 During the Louisiana Public Service Commission Collaborative Workshops in January and February of this year,
CLECs requested that BellSouth change the internal and external procedures it followed prior to reducing a trunk group
so that there would be at least a four -week interval between BellSouth's providing notice of its intent to reduce the size
of a reciprocal trunk group and its acting on that intent. As a result of dialogue at the Louisiana Public Service



intervals are, in fact, usually much longer. If the a three-way dialog
among the CLEC, LISC and CCM, leads to no agreement on the size of
the trunk group reduction, the CCM will issue its paperwork to the
LISC calling for the reduction originally proposed, but the LISC project
manager and the CLEC will continue to negotiate, as step 5 of
Attachment B describes.

While it retains the right to disconnect underutilized reciprocal trunks
that it has purchased and controls, BellSouth has never exercised that
right. When the three-way dialog has failed to lead to agreement, the
escalation process described in step 5 of Attachment Band,
sometimes, compromise on the number of trunks to be disconnected
has always resolved the issue.

Furthermore, BellSouth has made every effort to accommodate CLECs'
assertions that a group should not be reduced in size because
significant, additional traffic was imminent. This has often meant that
trunk groups have gone underutilized for months beyond the
requested disconnect date because the traffic never materializes.

Bel/South 271. Filings

AT&T has claimed, in its 271 filings in Alabama, Georgia, Louisiana and
Mississippi, that BellSouth arbitrarily disconnects reciprocal trunks. It
is the only intervenor in those state proceedings to make this.
allegation. I am including as Attachment D BellSouth's responses to
AT&T interrogatories that sought details about trunks disconnected
since November 2000. The following table summarizes those
responses:

Commission's LECIPSC Collaborative Workshops in January and February 2001, BellSouth changed its procedures to
accommodate that request. This issue was identified as Item 19 on the Commission's Action Plan and was resolved
and closed as of March 15, 200 I. A copy of the first two pages of the Action Plan, inclusive of [tern 19, is included as
Attachment C.



Average
Number of

Number of Days
Reciprocal Notice to
Groups to AT&T Did AT&T
AT&T with Before Agree to

State Disconnects Disconnect Disconnect?
Alabama 0
Georgia 1 25* Yes
Florida 3 62 Yes
Kentucky 0
Louisiana 0
Mississippi 0
North 3 >90 Yes
Carolina
South 1 167 Yes
Carolina
Tennessee 0

* Disconnect negotiated in October 2000, prior to establishment of a
definitive disconnect notice interval.

Table 1. Underutilized BeliSouth Reciprocal Trunk Groups
With Disconnects from November 2000 to June 2001

I am also enclosing as Attachment E the portion of Keith Milner's
rebuttal testimony in the Louisiana 271 Proceeding, LPSC Docket No.
U-22252(e), that addresses this issue.

This information demonstrates not only that BellSouth's procedures
call for reasonable notice before any disconnection of reciprocal trunks
occurs, but also that we are following those procedures.

II. Fall-Out Analysis

On a separate matter, you had noted that the business rules for
BellSouth's flow-through metric includes a list of 13 reasons, separate
from group or type, that CLEC orders may "fall-out" for manual
processing. You asked if we could determine for the past six months
how many orders fell out for one or more of these reasons and what
percentage of the total number of orders placed electronically they
comprised. Attached is a chart that provides that information.



Please let Jon Banks or me know if you have questions about the
attached documents.

Sincerely,

Kathleen B. Levitz

Enclosures

cc: Jessica Rosenworcel
Susan Pie
James Davis-Smith



Attachment A

LISC - CCM Interface Agreement
Reciprocal Trunk Disconnects



BellSouth Reciprocal Trunk Disconnect Process

1. - CCM monitors all reciprocal trunk groups at the tandems and
or end offices to determine if the groups are sized appropriately.

h - If any trunk group is underutilized, the CCM notifies the LISC
PM in writing for that CLEC and provides the following
supporting information

A. CCM Mgr sends email to LISC PM :
1. CCM provides affected trunk groups' 2-6 codes
2. CCM provides no. of trunks in service vs. no. of trunks required
3. CCM provides a disconnect date four weeks from CLEC notification

B. LISC PM forwards written request to CLEC for supporting data and
notification of disconnect date if trunks cannot be justified.
1.The CLEC is asked to provide concurrence or specific

information within 7 business days.

3.- The LISC Project Manager and the CCM Manager will discuss
the new information provided by the CLEC to determine if
agreement can be reached on the number of trunks to be
removed.

4. - The LISC Project Manager facilitates a call with the CLEC and
CCM to discuss the underutilization of the trunk group and the
number of trunks that BellSouth wishes to disconnect.

5. - If no agreement can be reached, the CCM Manager will issue
an appendix F to disconnect the original number of trunks
through the LISC Ordering group. The due date of these orders
will be four weeks after the CLEC was first notified, in writing,
of the underutilization on the local trunk groups.

6.- The LISC PM will notify CCM when Service Order is issued and will add
information to reciprocal disconnect log.

Lise Project Management
January 2001

Version 8/2 1/0 I



Attachment B

LISe Reciprocal Trunk Disconnect Guide



BellSouth Reciprocal Trunk Disconnect Process

Step # 1 - CCM monitors all reciprocal trunk groups at the tandem or end
offices to detennine if the groups are sized appropriately.

Step #2 - If any trunk group is underutilized, the CCM notifies the LISC
Project Manager for that CLEC and provides supporting infonnation.

Step #3 - The LISC Project Manager calls the CLEC to discuss the
underutilization of the trunk group and the number of trunks that BellSouth
wishes to disconnect. The infonnation is sent bye-mail or by facsimile to
the designated interface. The CLEC is asked to provide concurrence with
the disconnect in 7 business days or to provide specific infonnation on
additional traffic that it is to bring on to the trunk group. This infonnation
should include the LNP ports, traffic volumes, whether traffic will ramp-up
or immediately impact the network, etc. to help both companies detennine
traffic expected.

Step #4 - The LISC Project Manager and the CCM Manager will discuss the
new infonnation provided with the CLEC to detennine if agreement can be
reached on the number of trunks to be removed.

Step #5 - If no agreement can be reached, the LISC Project Manager will
escalate within the CLEC upper management to attempt to reach agreement
on the number of trunks to be removed. BellSouth reserves the right to
disconnect its trunks which it ordered from the CLEC to tenninate traffic
from BellSouth end users back to the CLEC and for which it pays monthly
tarriffed charges.

LIse Project Management
March 19,2001



Attachment C

Excerpt from Louisiana Public Service Commission
Collaborative Workshop Action Plan



LEC Workshop Action Plan
Louisiana Collaborative

Item # Who What Status/Response
1 CLECs CLEC orders PF'd on Due Date when Tech discovers no BST provided draft of proposal to introduce Pre-FOC
la BST facilities. Suggest that BST develop new cost/rate for Pre- Verifications on UNE Orders. CLEC's reviewed draft.
Ib FOC verifications on UNE Orders Closed 5-16-0 I

2 BST LPSC requested the provision of BST's "Needs Assessment" BST met with LPSC Staff to discuss BellSouth's forecast
LPSC for Baton Rouge Area. in Baton Rouge Area. Closed 01-1 1-0 I.

3 BST Request to extend hours of operation in Atlanta CWIN Center CWIN Center hours of Operation extended. Closed
CLECs until 6 PM EST (5 PM CST) 01-10-0 I.

4 BST HOT CUTS-Monitor Premature disconnects. BST to Premature disconnects monitored through May 200 I.
CLECs develop process for CLECs to get supplements to BST to stop CWIN Center to handle CLEC Requests. Ongoing

orders prior to Due Date monitoring.
5 BST Balancing of BSTs I&M work load to enable timely BST set up Louisiana - based "Service Advocacy Center"
5a CLECs completion ofUNE Order tasks. to handle UNE tasks and will handle daily CLEC

problems. Center created early February 200 I. Closed
3-15-0 I.

6 Actel Actel reported problem with SmartRing service order BST investigation revealed Actd Orders were "Access"
BST completing orders terminating at Interexchange Carrier POP. BST

working with Actel to access AT&T POP. Closed
1-10-0 I.

7 CLECs Request by CLEC's for Escalation List and a procedure BST provided LCSC Escalation List to use prior to
7a BST whereby CLECs can escalate problems before the CLEC provisioning and a CWIN Escalation List to use

receives a Firm Order Confirmation (FOC). afterwards. Closed 1-11-0 I.
8 BST In response to reported T-I trouble report rate, BST presented BST asked for CLEC comments on T-I test procedures
8a industry standard test procedures that CLECs should perform (TR-77) and for consensus that industry standard test be
8b prior to reporting any trouble reports on T-I circuits. performed on all T-I installations. Will handle

individually with CLEC's in Interconnection Agreement
amendments. Closed 3-15-0 I

9 KMC CLEC's report chronic T-I troubles. CLEC's to provide BST investigated and cleared T-I troubles reported trom
9a AT&T specific information on chronic troubles to BST for each CLEC. SST put into place new procedures for
9b ITC DeltaCom investigation. Chronic T-I troubles and issued Notitication Letter for
9c BST CLECs use to improve process. Parity issue on T-I

troubles will be monitored in Service Quality Performance
Measurement (SQPM) docket. Closed 5-16-01.

10 CLECs CLEC request to change Interval Guidelines on FOC from 48 This issue is included in pending LA SQPM docket. SST
hours to 24 hours. BST to provide Internal Guidelines from furnished LPSC Staff a copy of proposed GA.
Georgia Recommendation to LPSC Recommendation. Closed 1-25-01.

1



Item # Who What Status/Response
II LPSC LPSC Request to monitor activities associated with Time BST arranged for observation of Hot Cuts scheduled for

BST Specific Hot Cuts 1-22-0 I. CLECs cancclled Hot Cuts for that day. LPSC
CLECs will coordinate observation at later date. Closcd 5-16-0 I.

12 CLECs BST asked to monitor upcoming activity on Time Specific BST monitored scheduled Hot Cuts through 1-25-0 I. No
12a BST Hot Cuts to ensure there are no problems to report. problems to report. Closed 1-25-0 I.
13 CLECs BST asked to provide to a Feature List to CLECs Updated Feature List provided to LPSC and CLECs on

BST 1-25-01. Closed 1-25-01
14 CLECs BST asked to provide CWIN Centers "duty" list (Escalation BST provided Escalation List to LPSC and CLECs on

BST List) for premature disconnect problems. 1-11-0 I. Closed 1-11-0 I.
15 CLECs CLEC concern about Customer Service Record (CSR) late BST provided CLECs with daily update schedule. When
15b BST posting activity/CPX status. BST asked to perform analysis order posts complete, it is posted to billing database. Root
15c on certain CSR examples provided. cause analysis performed and results provided. Closed

5-16-0 I.
16 CLECs CLEC request to provide escalation process to override the BST explained process of concurrence message and that

BST 18-hour window on FOC for Local Number Portability (LNP) there are 3 parties involved: CLEC, BST and LNP Group.
Orders to release "concur" message. BST cannot change IS-hour window. Solution is to "stay

in process". Closed 2-6-0 I .
17 CLECs BST reported receiving inaccurate, and sometimes no Those CLECs with trunking forecasts submittcd revised

LPSC Trunking Forecasts from CLECs. LPSC requested CLECs to forecasts to BST and LPSC. Closed 3-15-0 I.
provide new/reset forecast to BST and LPSC.

18 BST BST asked to monitor CLEC trunking activity of BST reported findings at 1-25-0 I meeting. Closed
under-utilized trunks and report at 1-25-01 meeting. 1-25-0 I.

19 CLECs BST requested to provide procedures to implement process BST provided internal/external procedure changes
19a BST change allowing for a 4-week notice to the CLEC prior to necessary to accommodate 4 week notice to CLECs.

disconnection of under-utilized reciprocal trunk groups. Closed 3-1 5-0 I.
20 New South New South reported problem in Baton Rouge which resulted BST investigated source of trunk blockage and reported

BST in trunk blockage. BST requested to investigate and report findings directly to New South. Closed 2-6-01
findings.

21 CLECs BST requested that CLECs provide local contact name and CLECs agreed to place local contact name/telephone
21a telephone number on provisioning orders to enable their numbers on orders. Closed 1-25-0 I.

technician to get questions answered. BST recommended BST provided information/applications on Call Ahead
new "Call Ahead" Program to CLECs Program. Closed 3-15-0 I.

22 CLECs Investigate the high cancellation rate on CLEC Orders to All parties mutually agreed that this issue cannot be
BST determine if Cancellation Charge is appropriate. resolved in this Forum. Closed 2-6-0 I
LPSC

23 BST Monitor Escalation Program in CWIN Center BST reported program in place and working.
Closed 1-25-01

2



Attachment D

Interrogatories From Multiple Dockets
Related to Reciprocal Trunk Disconnects



BellSouth Telecommunications, Inc.
Kentucky Public Service Commission

Case No. 200 I-lOS
AT&T's 151 Interrogatories

August 5. 200 I
Item No. 109

Page I of I

REQUEST: From the time period November 1, 2000 to the present, please describe:

1) how many separate times BellSouth disconnected interconnection trunks in
Kentucky. This includes reducing the size of existing trunk groups by
disconnecting members of the trunk group;

2) in what specific locations did BellSouth disconnect interconnection trunks in
Kentucky;

3) in the above instances, how many days prior to the disconnect did BellSouth
notify AT&T that the disconnect would occur; and

4) in how many of these instances did BellSouth await a response from AT&T that
the disconnect was appropriate?

RESPONSE:

I) BellSouth disconnected no trunks on BellSouth managed interconnection groups
to AT&T in Kentucky.

There were only two groups with disconnects, both AT&T managed, as
identified below:

KY AF152954DF-4TDJ800KE LSVLKYCSOMD LSVLKYAP2GT ATX
KY AF153224 DF-4TDJ8001 KE LSVLKYCSOMDLSVLKYAP2GT LOA

2) Does not apply

3) Does not apply

4) Does not apply

19220010410
4820010515

-24
-24



BellSouth Telecommunications, Inc.
North Carolina Utilities Commission
Docket No. P-55, Sub 1022
AT&T's 1sl Interrogatories
June 25, 2001
SUPPLEMENTAL Item No. 111
Page 1 of 1

REQUEST: From the time period November 1,2000 to the present, please describe:

I) how many separate times BellSouth disconnected interconnection trunks in
North Carolina. This includes reducing the size of existing trunk groups by
disconnecting members of the trunk group;

2) in what specific locations did BellSouth disconnect interconnection trunks in
North Carolina;

3) in the above instances, how many days prior to the disconnect did BellSouth
notify AT&T that the disconnect would occur; and

4) in how many of these instances did BellSouth await a response from AT&T
that the disconnect was appropriate? (BellSouth agreed to provide
clarification regarding whether the policy stated is BellSouth's current
policy.)

RESPONSE:

I. Three disconnects have occurred since November 1, 2000. Fifteen disconnects have
been initiated but are awaiting a Firm Order Confirmation (FOe) from the ClP.

2. The location of the disconnects were:

• CHRLNCCA37E - CHARLNCCAXBX

• CHRLNCCA05T - CHRLNCCAXBX

• SlBRNCMA63F - CHRLNCCAXBX

3. In all instances, BellSouth notified AT&T more than 90 days in advance.

4. It was BellSouth's policy at that time that after notification to AT&T, the disconnect
was made only if there was no usage on the trunks.

SUPPLEMENTAL RESPONSE:



BellSouth Telecommunications, Inc.
Tennessee Regulatory Authority

Docket No. 97-000309
AT&T, SECCA, WorldCom, Time Warner, XO, Covad's

1sl Interrogatories
August 21,2001

Item 11
Page 1 of 3

REQUEST: From the time period November 1, 2000 to the present, please describe:

1. How many separate times BellSouth disconnected interconnection trunks in
Tennessee and each of the other states in BellSouth's region. This includes
reducing the size of existing trunk groups by disconnecting members of the
trunk group;

2. In what specific locations did BellSouth disconnect interconnection trunks in
Tennessee and each of the other states in BellSouth's region;

3. In the above instances, how many days prior to the disconnect did BellSouth
notify AT&T that the disconnect would occur; and

4. In how many of these instances did BellSouth await a response from AT&T that
the disconnect was appropriate?

RESPONSE:

Please see the attached table.

Note: Based on sections 3 and 4 above, this response is assumed to apply
only to AT&T and AT&T companies.

RESPONSE PROVIDED BY: Keith Milner



Attachment
Item 11

Page 2 of 3

BellSouth Managed Trunks for AT&T Companies
Disconnected from November 2000 to June 2001

GhJ None I I

Disc Underutilization AC202859 AF4-TDJKE ATLNGAEPOH ATLNGAEP1MD AXX 840 -480 10/9/2000 11/03/2000 25 Yes 10/13/2000

~ End ate Repl AC203819 PH5-EDJ ASTLGAMA94F ATLNGAEP1MD AXX 0 -168 1210212000

Add AC216056 PH5-EDJ ASTLGAMADS1 ATLNGAEP1MD AXX 168 +168 12/0212000

~ 64 Clear Channel AC216056 PH5-EDJ ASTLGAMADS1 ATLNGAEP1MD AXX 0 -168 03/31/2001

Add
Conv

AC224704 PH5-EDJKE ASTLGAMADS1 ATLNGAEP1MD AXX 168 +168 03/31/2001

~ End ate Repl
AC204723 PH5-EDJ RVDLGAMA99A ATLNGAEP1MD AXX 0 -96 05/05/2001

GA 0. Add AC217746 PH5-EDJ RVDLGAMADS1 ATLNGAEP1 MD AXX 96 +96 05/05/2001
Q)

ex:
~ AC211541 PH5-EDJ RVDLGAMA99A NRCRGAMA4MD TPM 0 -24 05/05/2001

End ate Repl Nole 2 Nole 2 Yes Nole 2
~ Add AC217756 PH5-EDJ RVDLGAMADS1 NRCRGAMA4MD TPM 24 +24 05/05/2001.!f
~

~ 64 Clear Channel AC217746 PH5-EDJ RVDLGAMADS1 ATLNGAEP1MD AXX 0 -96 06/09/2001

Add
Conv

AC228122 PH5-EDJKE RVDLGAMADS1 ATLNGAEP1MD AXX 96 +96 06/09/2001

~ End ate Tndm AC196083 AF3-TDJKE ATLNGABUOH ATLNGABU4MD AXX 792 -192 OS/24/2001

Add
Rehome

AC220059 AF3-TDJKE ATLNGABU03T ATLNGABU4MD AXX 216 +192 OS/24/2001

~ 64 Clear Channel AC212646 PH5-EDJ MRTIGAEADS1 NRCRGAMA4MD TPM 0 -120 06/09/2001

Add
Conv AC221821 PH5-EDJKE MRTIGAEADS1 NRCRGAMA4MD TPM 120 +120 06/09/2001



Attachment
Item 11

Page 3 of 3

See response to AT&T's 1" set of Interroaatories. Item No. 109. Kentucky Public Service Commission Case No. 2001-105

~l None I I

I~J None I
atories. Item No. 111. North Carolina Utilities Commission Docket No. P-55. Sub 1022

Underutilization

Tandem Repl

AF4-TDJKE

AF4-TGJZLKE

AF4-TGJZLKE

CLMASCSN60T

NSVLTNMT7GT

NSVLTNMTOOT

CLMASCTLUMD

NSVLTN48AMD

NSVLTN48AMD

Notes:
1 This group was originally identified in 4Q2000 as underutilized and was scheduled for reduction in November 2000. Because of delays in

AT&T's response agreeing to the disconnect, the due date was changed several times. Shortly before the reduction of trunks on this group,
AT&T added an Internet Service Provider without prior notice to BellSouth that generated sufficient traffic to cause immediate trunk blocking.
BellSouth expedited an add order which was implemented within four days of the disconnect to resolve the blocking.

2 These trunk changes are replacements, not disconnects, but processed as adds and disconnects. These groups were replaced on a one-for
one basis in connection with various network conversions. Regular conversion intervals. network notifications and inter-company dialog
applied to these trunk group replacements.

* DNA - Does Not Apply



Attachment E

Excerpt from Reply Affidavit of W. Keith Milner
Before theLouisiana Public Service Commission

Docket U-22252



BEFORE THE

LOUISIANA PUBLIC SERVICE COMMISSION

EX PARTE

DOCKET NO. U-22252-

In re: Consideration and review of BellSouth Telecommunication, Inc.'s pre

application compliance with Section 271 of the Telecommunications Act of 1996,

including but not limited to, the fourteen requirements set forth in Section

271 (c)(2)(B) in order to verify compliance with Section 271 and provide a

recommendation to the Federal Communications Commission regarding

BellSouth Telecommunications, Inco's application to provide interLATA services

originating in-region.

REPLY AFFIDAVIT OF W. KEITH MILNER

ON BEHALF OF BELLSOUTH TELECOMMUNICATIONS, INC.

FILED JUNE 25, 2001

I, W. Keith Milner, being of lawful age, and duly sworn upon my oath, do hereby depose and

state:

1. My name is W. Keith Milner. My business address is 675 West Peachtree Street,

Atlanta, Georgia 30375. I am Senior Director - Interconnection Services for

BellSouth Telecommunications, Inc. (BeIISouth). Having provided an affidavit

submitted as part of BellSouth's 271 application for Louisiana before the



must be provided from the tandem switch. It is not BellSouth's desire to have

excessive blocking on its common transport trunk groups or on other "final" trunk

groups. However, it is also not BellSouth's desire to install more trunks than are

necessary to handle anticipated traffic volumes.

41. Issue 3 on Exhibit KLW-5 states "[I]f the AT&T traffic is blocked behind the

tandem, how is AT&T to know about it?" AT&T receives a monthly Common

Transport Trunk Group (CTTG) report. This report shows the total groups with

blocking greater than the Measured Blocking Threshold (2% actual blocking for

trunk groups designed to a 0.5% blocking design). This report also shows results

by state and type of failure.

42. Issue 4 of Exhibit KLW-5 states "BellSouth arbitrarily disconnects trunks due to

low usage, even though AT&T may have future plans to use the capacity."

BellSouth does not arbitrarily disconnect trunks due to low usage. To be clear,

however, let me set out BellSouth's policy regarding excess trunks in a group. If

low usage is detected by BellSouth's Circuit Capacity Management (CCM)

organizations, the matter is referred to the appropriate project manager in the

L1SC. The project manager will contact the affected GLEG to determine if there

is an expected increase in traffic or if the forecast had been wrong to begin with.

If the capacity is indeed excess, BellSouth will negotiate a disconnect date with

the CLEC.

43. For CLEGs who desire absolute certainty in their trunking facilities, BellSouth

offers a binding forecast option. In addition to, and not in lieu of, the required

non-binding forecasts, BellSouth will negotiate binding forecasts that commit the

forecast provider to purchase, and the forecast recipient to provide, a specified

volume of trunks to be utilized as set forth in the binding forecast. The terms of

17



Attachment F

Planned Manual Fall-Out by Reason



DOJ Inquiry 10.05.01.03 PLANNED MANUAL FALLOUT
BY

TOTAL LSRS SUBMITIEDICATEGORYIPERCENT OF TOTAL
MARCH· AUGUST, 2001

I
PLANNED MANUAL fALLOUT MANUALPA MANUALPB MANUALPC MANUALPD MANUALPE MANUALPF MANUALPG MANUALPH MANUALPI MANUALPJ MANUALPL MANUALM MANUALPN

Planned Manual Fallout by
Interface

LENS I Expedite Special DenlaURestore Clallol New
Total LSRI Requested Pricing Conversion SomePartla Service Telephone Low Activity Pending LSRs with Transfer of Inaccurate Directory

Month/Product Submitted EDI TAG Complex by CLEC Plans &Oisconnect Migration Invalid Number Volume Order >25 Linea CIUS Option CSR Llslings Tolal

March Residence 213122 12096 973 1577 2488 0 13 4762 0 0 0 0 7093 1 0 192 97 14646

Percent 01 Total LSRs Submlued 1.17% 000% 001% 223% 000% 000% 000% 000% 333% 000% 000% 009% 005% 687%

March BUSiness 14657 3575 431 189 2653 0 518 50 2 0 0 0 738 37 0 21 176 4195

Percent 01 Total LSRs Submlued : 18.10% : 0.00% 353% 0.34% 001% 0.00% 000% 000% 504% 025% 000% 014% 120% 2862%

March UNE 63304 3881 4075 4127 5603 251 1052 742 6 0 0 0 3934 28 0 153 314 12083

Percent 01 Total LSRs SubmlUed 8.85% 0.40% 166% 1.17% 001% 000% 000% 0.00% 6.21% 004% 000% 024% 050% 1909%, I

i ,
3960 59 11456Apnl ReSidence 196503 9113 1296 1047 I 4619 0 12 2586 0 0 0 0 0 0 220

Percent of Total LSRs SubmlUed
,

2.35% 0.00% 001% 132% 000% 000% 000% 0,00% 202% 000% 000% .. 011% 003% 583%I ,

April Business i 12594 3098 325 249 2575 : 0 399 33 3 0 0 0 435 54 0 16 157 3672

Percent of Total LSRs SubmlUed I 20.45%
i

0.00% 317% 0.26% 002% 000% 0.00% 000% 3.45% 043% 000% 013% 125% 2916%

Apnl UNE 42919 2752 2877 2399 4595 ! 224 672 350 9 0 0 0 1766 25 0 71 316 8028
I

Percent 01 Total LSRs SUbmlUed 10.71% 052% 1.57% 0.82% 0.02% 000% 0,00% 000% 4.11% 006% 000% 017% 074% 1871%,

May ReSidence 274630 14830 1783 1003
t

7230 0
,

15 3695 0 0 0 0 6337 1 0 269 69 17616
I I : I

Percent 01 Total LSRs SubmlUed ' 263% 0.00% 001% 1.35% 0,00% 000% 0,00% 000% 231% 000% 000°/0 010% 003%, 641%

May Business 13481 2753 267 227 1966 0 563 44 1 0 0 0 483 40 0 22 128 3247

Percent 01 Total LSRs SubmlUed
,

1458% 000% 4.18% 033% 0.01% 000% 000% 000% 358% 030% 000% o 16Q/o 095% 2409%

May UNE 67181 3446 2717 : 3079
,

5188 263 I 792 581 4 0 0 0 1745 30 0 144 495 9242
t I 772%

, , ,
001% 000% 000% 260% 004% 000% 021% 074% 1376%Percent 01 Total LSRs SubmlUed 039% 118% 086% 000%

June ReSidence 228019 21911 3925 1368 5057 0 I 12 4233 0 0 0 0 5905 0 0 203 56 15466

Percent 01 Total LSRs SubmlUed
,

2.22% I 0.00% I 001% 186% 000% 000% 000% 000% 259% 000% 000% 009% 002% 678%

June BUSiness 11590 2096 293 162 1548
,

0 i 378 39 0 0 0 0 387 38 0 9 87 2486

Percent 01 Total LSRs SubmiUed 1336% 000% 326% 034% 000% 000% 0.00% 000% 334% 033% 000% 008% 075% 2145%

June UNE 84738 5242 6901 6512 5803
,

276 974 483 9 0 0 0 2024 21 0 65 703 10358

Percent 01 Total LSRs SubmlUed
,

685% 033% 115% 057% 001% 0,00% 000% 000% 239% 002% 000% 008% 083% 1222%

July ReSidence 244057 23247 4919 873 5338 0 9 4584 0 0 0 0 6995 2 0 224 83 17235

Percent of Total LSRs Submilied 219% 000% 0.00% 1.88% 0.00% 000% 0,00% 000% 287% 000% 000% o09'lfo 003% 706%

July BUSiness 11411 2181 374 135 1779 0 257 44 0 0 0 0 384 37 0 18 95 2614

Percent of Total LSRs SubmlUed
, I

15.59% 337% 032% 016%000% 225% 039% 000% 0.00% 000% 0.00% 000% 083% 2291%

July UNE 101599 7305 8340 9671 6870 212 985 788 9 0 0 0 2202 20 0 106 685 11877

Percent 01 Total LSRs SubmiUed 676% 0.21% 097% 078% 001% 000% 0.00% 000% 2,17% 002% 000% 010% 067°/0 1169%

248610 4394 1060 3172
:

7422 74 15519August ReSidence 19690 0 6 4625 0 0 0 0 0 0 220

Percent 01 Total LSRs SubmiUed I 128% 0,00% i 0.00% 186% 000% 000% 0.00% 0,00% 2.99% 000% 000% 009% 003% 624%

August Business 12879 2304 I 260
,

204 1710 0
,

377 32 4 0 0 0 401 24 0 8 180 2736:
[

,
Percent of Total LSRs SubmlUed 1328% 000% 293% 0.25% 003% 0.00% 000% 0,00% 311% 019% 000% 006% 140% 2124%,
AuguslUNE 121594 6664 6773 i 4672 9313 283 1086 773 15 0 0 0 3257 33 0 101 703 15564
Percent of Total LSRs Submitted 766% 023%

I
0.89% 0.64% 001% 000% 000% 0.00% 268% 003% 000% 008% 058% 1280%

NOTE The number 01 LSRs In the manualpa category lor Residence. BUSiness and UNE lor June, July and August has been
adjusted to remove LSRs that were incorrectly aSSigned as Planned Manual Fallout In the manualpa cate90ry dunng those
months


